
Connection Supports Automated 
Device Enrollment
Any eligible Apple devices can be automatically 
enrolled into Apple Business Manager; formerly called 
the Device Enrollment Program (DEP).

After a few simple steps to set you up, any future 
purchases will be automatically enrolled at the time 
they ship.

Mapping Connection to Apple Business Manager
•	 In your Apple Business Manager portal1, add Connection’s  

Reseller ID: 270D1C0  

•	 After adding the Reseller ID above, provide Connection with a 
screenshot of the Enrollment Information screen within Apple Business 
Manager which displays your Organization ID

•	 Screenshots are requested to prevent any errors when processing 
enrollment of your devices (see example below:)

•	 All future shipments of devices eligible for Apple Business Manager 
will be automatically enrolled at the time of shipment. 

•	 If needed, any eligible Apple devices previously acquired through 
Connection may also be easily enrolled for purchases dating back 
to March 1, 2011

Call today to see if you are eligible for special contract pricing 
or special education pricing.
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Mapping Connection to Apple Business Manager

1. �Steps to add a reseller may be found in Apple’s online User Guide for Apple Business Manager: 
https://support.apple.com/guide/apple-business-manager/manage-device-suppliers-asmef1c47493/web

2. Features may vary depending on Mobile Device Management Solution used in association with Apple Business Manager.

Resources on Apple Business Manager
The following links provide more information or support around 
Apple Business Manager:

•	 Sign In: https://business.apple.com

•	 Enroll: https://business.apple.com/#enrollment

•	 Getting Started Guide: www.apple.com/business/docs/site/ 
Apple_Business_Manager_Getting_Started_Guide.pdf

•	 User Guide: https://support.apple.com/guide/apple-business-manager

•	 Content Credits: https://support.apple.com/en-us/HT203043

Benefits to Using Apple Business Manager
 �Zero-touch Deployment 
Modern wireless provisioning of settings, accounts, networks, and 
content which allows end users to unbox and set up their device 
without any intervention or configuration by IT.

 �Distribute Apps and Books 
Organizational level ownership and distribution of content to 
users. Content requiring purchase can be obtained via credits 
available for purchase through Apple or Connection.

 �Improved Inventory Control and Management 
Monitor device status, track inventory and assigned users, clear 
iCloud Activation Lock, remotely track and wipe equipment, 
enforce restrictions, and more.2

 �A Better Way to Manage Apple Devices 
Enable end users to use iCloud without impacting future device 
management or utilization.
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