
Device Management Solutions (DMS) provide centralized, remote management 
of interactive whiteboard displays to seamlessly deliver engaging educational 
experiences to students and staff. Available as an on-premise or cloud-
based solution, DMS helps school districts optimize and secure displays across 
classrooms and buildings, regardless of their operational requirements.

Device Management Solution to remotely manage Interactive Displays 
from multiple classrooms/schools at any time, at any place.
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What is DMS?

Remote Application Management 
Install, update, disable, or delete applications remotely to ensure a consistent user experience 
and monitor compliance with district application usage policies.

Remote Screen Control 
Perform technical support tasks and assist users from anywhere using a real-time view of the 
screen and remote keyboard and mouse control.

Emergency Messaging 
Communicate important information to students and staff with advanced messaging 
capabilities that efficiently deliver notifications directly to classroom whiteboards.

Essential DMS features



Radix is the leading cloud-based DMS platform for classroom devices including Samsung 
WAD/WAC interactive displays and offers custom features for the education community.

Samsung Whiteboard DMS is an on-premise solution offering essential DMS functionality with 
an intuitive interface, ideal for customers who want to operate their own server due to cost, 
connectivity, security, or other operational requirements.
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Choose the DMS right for you

Solution Samsung Whiteboard DMS 
(On-prem)

Radix VISO (Cloud)

Enrollment

Remote Control

Remote App Management

Screen Preview

Schedule Command

Asset Management

Emergency Alarm

Fully supported Partially supported Not supported

Feature comparison

Does the school…

Yes Yes NoNo

Samsung 
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Radix Viso
(including 
Win-back)
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Radix Viso

Have separate 
budget for DMS?

Operate other 
devices with 

Samsung Display? 

Have security  
policy not allowing to 
connect to internet?

Have IT manager 
for tech support?

Samsung 
Whiteboard DMS

Yes YesNo No
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www.connection.com/Samsung

Business Solutions
1.800.800.0014

Enterprise Solutions
1.800.369.1047

Public Sector Solutions
1.800.800.0019

Contact your Connection Account Team for more information.

C2711596-0724
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