
Complete IT Solutions
Connection® Public Sector Solutions, a rapid-response provider of IT products and services to the Federal 
Government, has been awarded an ITES-SW2 contract. Our Account Managers understand the complexities 
unique to your procurement process, and we are dedicated to helping you achieve your mission. Backed by 
in-depth technical expertise, our specialists have the experience and resources to help you find and deploy  
the right software solutions you need for today’s military landscape. 

Army Computer Hardware Enterprise Software and Solution 
(CHESS), in coordination with the Army Contracting Command 
(ACC), Rock Island (RI), have established ITES-SW2. The 
fundamental purpose of the ITES-SW2 acquisition is to support 
the Army and all Federal agencies in their enterprise infrastructure 
and infostructure goals by leveraging commercial-off-the-shelf 
(COTS) software products and maintenance. ITES-SW2 covers a 
full range of IT software for client, server, storage, and network 
environments and software maintenance. 

Contract Highlights:
• Ordering is decentralized

• No associated fees

• Contract base period of 60 months, plus one 5-year option 
period, if exercised

• Ordering period opened October 12, 2020

• Ordering open to the Army, DoD, all other Federal Agencies and 
authorized Government Contractors supporting these agencies

• Ceiling: $13,000,000,000.00

• Contract type: Firm Fixed IDIQ

Available Products Categories 
Software and software maintenance categories included 
on ITES-SW2 includes:

1. Audio and Visual

2. Business and Finance

3. Communication

4. Database, Data Integration, and Big Data 

5. Education

6. Internet

7. Modeling and Simulation

8. Multimedia and Design

9. NetOps 

10. Office Suite

11. Operating Systems

12. Programming and Development

13. IT Utility and Security 

14. Specialized Software

Customers may also purchase related incidental hardware and 
services under ITES-SW2, provided these requirements are truly 
incidental to the software requirement.

Contract Number: W52P1J-20-D-0054

Contract Term: August 31, 2020–August 30, 2025

ITES-SW2: Superior Software Solutions 
for Today’s Federal Government

Contact an Account Manager to get started today.

1.855.946.4837
www.connection.com/itessw2
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