@ Workforce Solutions

HP Managed Print Services - pMPS

Transform your business

Streamline print operations and transform your business
with our simple, secure, and flexible managed print
service'.

Life is full of distractions, but printing shouldn’t be one of
them. HP Managed Print Services takes on the burden
of print for you, keeping your business running smoothly
and freeing you and your teams to focus on strategic
initiatives that drive the business forward.

Enjoy enhanced productivity, robust security, and
flexibility to suit your needs with HP Managed Print
Services.
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E | SIMPLIFY PRINT MANAGEMENT

Count on HP Managed Print Services to handle
print management for you with proactive supplies
replenishment? and expert support? just when you
needit.

@ BOLSTER SECURITY

Defend your network and boost cyber resilience with
security features embedded into devices as standard,
making them the world's most secure printers®.

_X_, EMBRACE FLEXIBILITY

Tailor your contract to suit your specific business needs
with your choice of contract length (1-5 years) and billing
model®, as well as multi-country coverage®. We ensure
an easy setup, operational within days’.



How HP Managed Print Services works for you

= Have ink and toner proactively delivered to you before you run out2

= Choose the contract length that works for you, with 1-5-year terms available

= Getone consolidated bill for all your devices and choose from a range of available billing modelsb
= Minimize downtime with remote and onsite support3

= Access device insights online to track consumables and expenditure?2

= Software solutions for print management and enhanced security8

Compatible HP Hardware sold separately.

Device Connect Agent (DCA) is required to enable the connection to the HP network for monitoring devices and proactively delivering supplies.
Service availability and response times vary by location, next business day is the default option. HP will dispatch an HP-authorized technician onsite only if the problem has not been resolved remotely.

HP's most advanced embedded security features are available on HP Managed and Enterprise devices with HP FutureSmart firmware 4.5 or above. Claim based on HP review of published features as of February 2023
of competitive in-class printers. Only HP offers a combination of security features to automatically detect, stop, and recover from attacks with a self-healing reboot, in alignment with NIST SP 800-193 guidelines for
device cyber resiliency.
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5 Available billing models vary by country.

6. Avadilability varies by country / region, tax issues to be considered.
7. Depends on hardware availability and activation of the service.

8. Solution availability varies by country.

HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws, and
such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.
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