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1. Documenting Patient Visits
Today, only an estimated 20% of medical records are 
created in a standardized format.3 Yet, a new study 
reveals the ways AI has significantly improved patient 
visit documentation efficiency and accuracy, enabling 
care teams to make better diagnoses and create more 
effective treatment plans.4 

 5 Ways AI is Elevating Healthcare
AI is poised to save the healthcare industry as much as $170 billion per year.1 

Today, 79% of healthcare organizations are using AI technology, with an average ROI of 320%.2 
Artificial intelligence is already driving efficiencies throughout healthcare that enhance care 

experiences for doctors, nurses, and patients while improving patient outcomes. 

3. Drug Interactions
66% of US Adults take one or more prescription 
drugs daily.7 The number varies by age, but averages 
at 4 prescriptions per person.8 AI can also help 
identify drug-drug conflicts and notify providers.9 

4. Medication Monitoring
Nearly 3 out of 4 remote patient monitoring 

(RPM) solutions are focused on chronic disease 
management. Other AI RPM solutions are 

utilized in Anesthesiology, Neurology, Clinical 
Chemistry and Care Management to enhance 

data gathering to support patient care.10  

5. Supply-Chain Management
Research by Economist Impact and supported by DP 
World reveals that 46% of companies in the healthcare 
sector are using AI to identify and address potential 
disruptions in their supply chains, underscoring the 
industry’s commitment to adaptability and resilience.11 

2. Triage and Diagnosis
 In early 2024, AI was shown to be just as effective 

as physicians in identifying the most urgent 
emergency room cases.5 Additionally, AI is being 

used to forecast glaucoma in advance, showing early 
promise at using existing patient data to predict 

disease and prescribe proactive treatment.6

© 2024 PC Connection, Inc. All rights reserved. Connection® and we solve IT® are trademarks of PC Connection, Inc. 
All other copyrights and trademarks remain the property of their respective owners.   M2772971-0924

Sources:

1 Forbes: Balancing The Cost Of AI In Healthcare: Future Savings Vs. Current Spending, 2024
2 Grand View Research: GVR Report covers AI In Healthcare Market Size, Share & Trends Report AI In Healthcare Market Size, Share & Trends Analysis Report By Component (Hardware, Services),
  By Application, By End-use, By Technology, By Region, And Segment Forecasts, 2024-2030, 2024
3 Health Data Research UK: Case Study- Using AI to Make Medical Records More Accurate and Help Hospitals Plan Services, 3/13/2023
4 NEJM: Scaling Note Quality Assessment Across and Academic Medical Center with AI & GPT-4, 4/17/2024
5 News Medical Life Sciences: AI Matches Physicians in Identifying Urgent Cases in the Emergency Department, 5/7/2024
6 NIH PubMedCentral®: Clinical Applications of Artificial Intelligence in Glaucoma, 2/21/2023
7 Health Policy Institute, Prescription Drug Statistics 2024, 11/29/2023
8 Consumer Reports, America’s Love Affair With Prescription Drugs, 8/2017
 9 Dovepress.com: Evaluating the Sensitivity, Specificity, and Accuracy of ChatGPT-3.5, ChatGPT-   4, Bing AI, and Bard Against Conventional Drug-Drug Interactions Clinical Tools, 7/11/2023
10 NCBI, Journal of Market Access & Health Policy, May 2023
11 News Medical Life Sciences: Healthcare Companies Harness AI to Navigate Supply Chain Challenges, 1/22/2024

https://www.connection.com/solutions-services/artificial-intelligence
https://www.connection.com/solutions-services/digital-workspace

